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Learning Agreement, Fees, Refund, and Cancellation Policies

Learning Agreement & Fees

Course Details: The Cosmos International Training Institute (CITI) offers various courses as listed
on our website www.cosmostrg.com. Each course has its own duration, curriculum, and fees.

Enrollment Process: To enroll in a course, prospective students must complete the online
registration form available on our website or visit our institute in person. Upon receipt of the
registration form and applicable fees, the student's enroliment will be confirmed.

Fees: The fees for each course are listed on our website and may vary depending on the course
duration and curriculum. All fees are inclusive of applicable taxes unless otherwise stated.

Payment: Payment of course fees can be made through online transfer, bank deposit, or in-
person at our institute. Details for payment will be provided upon enrollment confirmation.

Attendance: Students are expected to attend all classes regularly and participate actively in all
course-related activities.

Refund Policy

Please note that CITI operates a strict no-refund policy. Once payment is made for a course, it is
non-refundable under any circumstances. We encourage learners to carefully consider their
commitment to a course before registering to avoid any misunderstandings.

Cancellation by CITI: In the rare event that CITI cancels a course due to unforeseen
circumstances, students will be notified promptly, and full refunds of the course fees will be
provided.

Non-Attendance: No refunds will be provided for students who fail to attend classes or
participate in course-related activities without prior notification.


http://www.cosmostrg.com/

Cancellation Policy

In the event that a learner wishes to cancel their enrollment in a course, they must notify CITl in
writing as soon as possible. However, please be advised that cancellation does not entitle the
learner to a refund of any fees paid. CITI reserves the right to assess cancellation requests on a
case-by-case basis and may consider alternative options, such as transferring enrollment to a
future course, at its discretion.

Cancellation by CITI: CITI reserves the right to cancel or reschedule a course due to insufficient
enrollment, faculty availability, or other unforeseen circumstances. In such cases, students will
be notified promptly, and alternative arrangements will be made whenever possible.

Course Changes: CITl reserves the right to make changes to course schedules, faculty
assignments, or curriculum content without prior notice, provided such changes enhance the
overall learning experience.

For any further inquiries or clarification regarding our policies, please feel free to contact us at
+91 - 97 87 87 28 66 or email us at info@cosmostrg.com.

Managing Director Date:9-Jan-2024



